YOUR DYNASTY OUTDOOR GRILL

WARRANTY
FULL ONE YEAR WARRANTY PARTS & LABOR

For one (1) year from the original retail purchase date, any part which fails in normal
home use will be repaired or replaced free of charge.

LIMITED TWO YEAR
WARRANTY - PARTS ONLY

After the first year from original purchase date, parts which fail in normal home use will be
repaired or replaced free of charge for the part itself, with the owner paying all other costs,
including labor, mileage and transportation.

TEN YEAR WARRANTY

Any heavy duty Stainless Steel cooking grid which fails in normal household use for a
period often (10) years, will be repaired or replaced, free of charge for the part itself, with
the owner paying all other costs, including labor, mileage and transportation.

LIMITED LIFETIME
WARRANTY

The stainless steel body of your grill is warranted against structural deterioration for a
lifetime of normal household use. This applies only to the actual body, and excludes all
other costs, including labor and freight.
This warranty shall apply only to products manufactured and located in the United States
and Canada. Warranty labor shall be performed by an authorized DYNASTY service
agency or representative.
Warranty does not apply to damage resulting from abuse, accident, natural disaster, loss
of electrical power (for any reason) to the product, alteration, improper installation or
improper operation, unauthorized adjustments and calibrations performed on the product,
nor damage due to harsh chemicals (i.e., cleaning products improperly applied).
Warrantor is not responsible for consequential or incidental damage. Warranty does not
apply to commercial usage, or to products with altered or removed serial numbers.
Owner shall be responsible for proper installation, providing normal care and maintenance,
providing proof of purchase upon request, and making the appliance accessible for service.
Warrantor’s liability on any claim of any kind, with respect to the goods or services covered
herein, shall in no case exceed the price of the goods or services or part thereof which
gives rise to the claim.

WARRANTY SERVICE

Under the terms of this warranty, service must be performed by a factory authorized
DYNASTY service agent or representative. Service will be provided during normal
business hours. Labor performed at overtime or premium rates shall not be covered by
this warranty. To obtain warranty service, contact the dealer from whom the product was
purchased, an authorized DYNASTY service agent or DYNASTY. Provide model and
serial number and date of original purchase.
IMPORTANT: Retain original proof of purchase to establish warranty period.

Duration to the period of coverage of this express written warranty. This warranty grants specific legal rights to the purchaser. Other rights, which
may vary from state to state, may also apply. Title to the merchandise passes to the consignee upon acceptance by the carrier. After acceptance
by the carrier, the merchandise travels at the risk of the purchaser. In the event of freight damage do not refuse shipment. Advise the agent of the
damage, and note the details of that damage on the freight bill before any freight charges are paid. File a claim for damages with the freight agent.
In the event of concealed damage (shipment arrives in apparent good order, but upon unpacking is found to be damaged) immediately notify the
freight agent in writing and retain a copy of the notification.
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DBQ-30IA, DBQ30IAP, DBQ30PA, DBQ30PAD, DBQ42PA, DBQ42PAD,
DBQ42SA, DBQ42SAP, DBQ55SA, DBQ55SAP

